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Dates: Thursday — SUNDAY | 30 — 03 May 2026
Festival Hours: 09h00 — 22h00 daily

EXHIBITOR — GENERAL TERMS & CONDITIONS

1. FEES, PAYMENTS & CANCELLATIONS

e Exhibitor fees are as per the application form.

¢ Full payment is due by Wednesday, 15 April 2026. Stall numbers
will only be allocated once full payment is received.

* Bookings close on 15 April 2026. Late bookings (if space allows)
require immediate full payment.

e Cancellations before 15 April 2026 will be refunded less a 10%
administration fee.

e No refunds for cancellations after 15 April 2026 or for no-shows.

e Late arrivals without prior arrangement may be penalized R200 per
day.

e Exhibitors are responsible for keeping their stall area clean. Stalls left
with litter may be blacklisted.

Banking Details:
Newcastle Winter Festival | ABSA Bank | Account: 1090157422
Use your business/exhibitor’'s name as reference.

Email or WhatsApp proof of payment with your application to:
info@winterfestival.co.za | 069 366 7734
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2. STALL ALLOCATION

e Stall positions are allocated at the discretion of festival
management.

e The committee reserves the right to limit exhibitors and
products.

e Stall numbers will be communicated on arrival at
registration.

e Main Hall placements are subject to management approval.

3. EXHIBITOR ACCESS & TICKETS

e Two (2) exhibitor tickets per stall (Food & biltong vendors receive
four).

e Tickets are required for entry and exit at all times.

e Additional tickets may be purchased from the festival office.

e No tickets will be sold at the vehicle gate.

4. REGISTRATION & SET-UP

® Registration opens Monday, 27 April 2026 from 09h00 at the
Festival Office.

e No exhibitor may set up before registration is completed.

e A copy of the ID for every person working at the stall must be
submitted with the application.
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5. PRODUCTS & TRADING RULES

e Exhibitors may only sell products listed on their application form.

* Photos of products and the stand are required.

e Unapproved products will be removed without notice.

e No dangerous items, fireworks, BB guns, blow pipes, or similar may
be sold.

e Alcohol sales are prohibited unless approved in writing by
management.

e Non-compliance may result in immediate closure with no refund.

6. OPERATIONS & SAFETY

e All stalls must be operational by 09h00 on Thursday, 30 April 2026.
* No open fires (except approved food vendors).

e One electrical point per stall only. High-load appliances are not
permitted.

e Food vendors must have valid health clearance and declare
electrical needs.

e Exhibitors trade at their own risk; the festival accepts no liability for
loss or damage.

7. VEHICLES & ACCESS CONTROL

e Arm bands are compulsory for all exhibitors and staff.

e No vehicle movement between 09h00 — 22h00, except
emergencies.

e One vehicle access disc per stall (maximum two if multiple stalls).
e \Vehicles without valid discs may be towed.
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8. CLOSING & BREAKDOWN

e No stall may be dismantled before 21h00 on Saturday, 02 May

2026.
e Main Hall exhibitors must vacate by 12h00 on Sunday, 3 May 2026.

9. CONDUCT

e Exhibitors must treat the public and fellow exhibitors with respect.
e Offensive behavior, language, or conduct will not be tolerated.
e Smoking is prohibited inside halls.

Festival Office (During Festival):

08h00 —13h00 | 14h00 — 20h00

068 5447 728 | info@winterfestival.co.za
www.winterfestival.co.za



